
car2go Fees      

      

Driver Protection Fee       $1.00 plus tax per trip (For first 200 trips in a calendar 
year; resets annually )      

Replacement Key (smart)      $400.00 plus tax      

Replacement Key (Mercedes-Benz)     $650.00 plus tax      

Declined Credit Card Payment      

$25.00 plus tax       
(Processing fee plus actual amount owed)      

Excessive Cleaning Required      

$50.00 plus tax       
(Cleaning beyond normal scope: stains, smoke, pet 
hair, etc. [additional expense])      

Smoking      

$100.00 plus tax       
(No smoking materials of any kind, including 
electronic cigarettes and vapors)      

Unsecured Pet Violation      

$50.00 plus tax       
(Pets are allowed in vehicles only when in approved 
carriers)      

Unauthorized Parking      

$50.00 plus tax       
(car2go parked in unauthorized area, requiring 
car2go handling of the vehicle)      



Towing      Up to $250.00 plus tax and actual towing charges  
(Processing fee plus actual costs of tow, storage 
and/or citation)      

Loss of Revenue       Up to $100.00 per day plus tax (In event of a vehicle 
being removed from service)        

Processing for Tickets / Violations      

$25.00 plus tax and actual ticket charges      
(Processing fee plus actual ticket amount owed)      

Processing Pay by Mail Toll      

$5.00 plus tax and actual toll charges per 24-hour 
period       
(Processing fee plus actual amount owed)      

Unlocked / Unsecured Car      

$50.00 plus tax       
(Car left unlocked, windows down, tailgate open,    
etc.)      

Drained Battery      

$50.00 plus tax       
(Car lights left on/door ajar/end rental error, etc.)      

Damages to car2go      Up to $500.00*    (Member is responsible for damage 
to car2go up to applicable limit )      
* barring a violation of the Terms and Conditions      

      

     

    

 


